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Federal Student Aid, an office of the 
U.S. Department of Education, ensures 
that all eligible Americans benefit 
from federal financial assistance—
grants, loans and work-study 
programs—for education beyond high 
school. By championing the promise 
of postsecondary education, we uphold 
its value as a force for greater inclusion 
in American society and for the 
continued vitality of America as 
a nation.

Need More Information, or Have a Comment?info-circle
If you are a borrower with questions about the Direct Loan Program or your Direct Loans, 
you should contact your loan servicer or the websites or offices described in the content of 
this publication.

If you have general questions about Federal Student Aid’s programs, you may call the 
Federal Student Aid Information Center (FSAIC) at

1-800-4-FED-AID (1-800-433-3243), Locations without access to 800 numbers 
1-334-523-2691. You can email FSAIC at studentaid@ed.gov.

http://studentaid@ed.gov


http://StudentAid.gov
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Introduction
This guide provides an overview of 
information you will need to successfully 
repay the federal student loan(s) that 
you’ve received to help pay for your college 
costs under the William D. Ford Federal 
Direct Loan (Direct Loan) Program and 
the Federal Family Education Loan (FFEL) 
Program. For more detailed information 
about many of the topics covered in this 
guide, see your Master Promissory Note 
(MPN). If you have a FFEL Program loan, 
you can find a copy of your Borrower’s 
Rights and Responsibilities on your loan 
servicer’s website. 

For Direct Loans, you can find your 
MPN by logging in to your account 
at StudentAid.gov.  

Once logged in, scroll down the page and 
select My Documents. Using the Document 
Type drop down menu, select Master 
Promissory Note (MPN). 
 
Exit counseling can be completed on paper 
or online. Please check with your school 
to see how it expects you to fulfill the exit 
counseling requirement.   

The burden for individuals to complete the 
exit counseling requirement is included in 
OMB Control Number 1845-0021.

exclamation-triangle Warning!
Your federal student loan immediately becomes 
due and payable if your eligibility for the loan was 
established by making a false statement.
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Types of Direct Loans 
and FFEL Program Loans

You may have received more than one type of loan under the Direct Loan Program or FFEL Program. 
Each loan type has its own terms and conditions, such as interest rates. In addition, the names you 
may see on the documentation for your loans may differ slightly from the naming in the chart below. 
For example, FFEL subsidized and unsubsidized loans are frequently called “Subsidized Stafford 
Loans and Unsubsidized Stafford Loans.”

Types of Federal Student Loans (Excluding Consolidation Loans)

Direct and FFEL 
Subsidized Loans

Direct and FFEL 
Unsubsidized Loans

Direct and FFEL 
PLUS Loans

Who may 
receive 
this loan?

Undergraduate students 
with financial need

All students PLUS loans are federal loans 
that graduate or professional 
students and parents of 
dependent undergraduate 
students can use to help pay 
for college or career school. 
PLUS loans can help pay 
for education expenses not 
covered by other financial aid.

When does 
the government 
pay my 
interest?

While you are enrolled 
and six months after 
you graduate or drop below 
half-time enrollment 

Deferment periods 

During certain periods 
of repayment under the 
Income-Based Repayment, 
Pay As You Earn, and 
Revised Pay As You 
Earn plans

You pay all interest 
charged over the 
course of your 
loan term.

You pay all interest charged 
over the course of your 
loan term.

When must I 
begin making 
payments?

Six months after you 
graduate or drop below 
half-time enrollment

Six months after you 
graduate or drop below 
half-time enrollment

Parent PLUS Loans will go 
into repayment once the loan 
is fully disbursed. Graduate 
and professional student 
borrowers with PLUS Loans 
that were first disbursed on 
or after July 1, 2008, receive 
an automatic deferment while 
in school and a six-month 
deferment after they graduate, 
leave school, or drop below 
half-time enrollment.
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What are my options if my federal student loan 
payments are high compared to my income? 

If your federal student loan payments are high compared 
to your income, you may want to repay your loans under 
an income- driven repayment plan. Which income-driven 
repayment plan you are eligible for depends on your 
type of loan (Direct Loan or FFEL), when you were a new 
borrower, if you have a partial financial hardship, and if 
you were a student or parent borrower.  

Most Direct Loans are eligible for at least one income-
driven repayment plan. Based on your income and family 
size, your payment could be as low as $0 per month. If you 
have FFEL program loans, you can consolidate them into 
a Direct Consolidation Loan to gain access to additional 
income-driven repayment plans that are only available to 
Direct Loan borrowers. 

Income-driven repayment plans: 

	� Revised Pay As You Earn Repayment Plan 
(REPAYE Plan)

	� Pay As You Earn Repayment Plan (PAYE Plan)

	� Income-Based Repayment Plan (IBR Plan)

	� Income-Contingent Repayment Plan (ICR Plan)

	� Income-Sensitive Repayment Plan 
(only available for FFEL program loans

These plans are designed to make your student loan debt more manageable by making your monthly 
payment a percentage of your discretionary income. If you’d like to repay your federal student loans 
under an income-driven plan, you need to fill out an application that you can access at StudentAid.
gov. You will also be required to recertify your income annually. For the Income-Sensitive Repayment 
Plan, you need to contact your servicer for the application and eligibility requirements.

Did you Know?

You can make payments during 
your grace period to prevent 
interest from accruing and 
reduce the amount of interest 
that may be capitalized when you 
enter repayment. You can find 
out how much you can save by 
contacting your loan servicer.

If you took out a private student 
loan, you may have to begin 
making payments while you’re 
still in school. Contact the holder 
of that private student loan 
immediately to arrange payment.
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Forbearance 

If you are having temporary problems repaying your federal 
student loans and are not eligible for a deferment, contact 
your loan servicer to see if you are eligible for forbearance. 
Forbearance is another method of temporarily postponing 
or reducing loan payments. You are never charged a fee for 
applying for a forbearance on your federal student loans.

You may be granted a forbearance if you 
meet one of the following requirements: 

	� You are unable to make your scheduled loan 
payments for reasons including, but not limited 
to, financial hardship and illness.

	� You are serving in a medical or dental 
internship or residency program and you 
meet specific requirements.

	� The total amount you owe each month for the 
Direct Loans and FFEL Loans you received is 
20% or more of your total monthly gross 
income (for a maximum of three years).

	� You are serving in an approved AmeriCorps position.

	� You are performing a teaching service that would 
qualify for loan forgiveness under the requirements 
of the Teacher Loan Forgiveness Program.

	� You qualify for partial repayment of your loans 
under the Student Loan Repayment Program, as 
administered by the Department of Defense.

	� You are called to active duty in the U.S. armed forces.

Note:

Interest will continue to be 
charged during a forbearance 
on all types of loans. If you do 
not pay this interest, it will be 
capitalized at the end of the 
forbearance.

exclamation-triangle Did you know?

Interest will continue to be 
charged during a forbearance 
on all types of loans. If you 
do not pay this interest, it will 
be capitalized at the end of 
the forbearance.
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Is there a downside to consolidation?
 
Although consolidation can help many students manage their monthly payments, there are some 
cases when a Direct Consolidation Loan may not be right for you: 

	� Because consolidation usually increases the period of time you have to repay your loans, 
you will likely make more payments and pay more in interest than would be the case if you 
didn’t consolidate.

	� When you consolidate your loans, any outstanding interest on the loans that you consolidate 
becomes part of the original principal balance on your consolidation loan (effectively the same 
as interest capitalization), which means that future interest accrues on a higher principal 
balance than might have been the case if you had not consolidated.

	� Consolidation may also cause you to lose certain borrower benefits—such as interest rate 
discounts, principal rebates, or some loan cancellation benefits—that are associated with 
your current loans.

	� If you’re paying your current loans under an income-driven repayment plan, or if you’ve made 
qualifying payments toward Public Service Loan Forgiveness, consolidating your current loans 
will cause you to lose credit for any payments made toward income-driven repayment plan 
forgiveness or PSLF.

	� If you consolidate Perkins Loans, you lose eligibility for cancellation benefits that are available 
only for Perkins Loans, and you also lose eligibility for Perkins Loan interest subsidy benefits.

exclamation-triangle There is no application fee to consolidate your 
federal student loans into a Direct Consolidation Loan.
You may be contacted by private companies that offer to help you apply for a Direct 
Consolidation Loan, for a fee. These companies have no affiliation with the U.S. Department 
of Education or our servicers. There’s no need to pay anyone for assistance in getting a Direct 
Consolidation Loan. The application process is easy and free.

Federal Student Aid | StudentAid.gov Page 31

http://StudentAid.gov


http://StudentAid.gov


http://StudentAid.gov
http://StudentAid.gov/manage-loans/forgiveness-cancellation/teacher
http://StudentAid.gov/manage-loans/forgiveness-cancellation/teacher
http://StudentAid.gov/manage-loans/forgiveness-cancellation/public-service
http://StudentAid.gov/manage-loans/forgiveness-cancellation/public-service
http://StudentAid.gov


Loan Discharge

School-related discharge 

Your loans may be discharged if 

	� your school closed before you could complete 
your program,

	� your school falsely certified your loan eligibility,

	� your school signed your name without 
your authorization,

	� your school failed to refund all or a portion of 
your federal student loans to the loan servicer 
when it was required by law to do so, or

	� your federal student loan was falsely 
certified as a result of identity theft.

Death 

If you die, or if you are a parent borrower of a PLUS 
Loan and the student for whom you obtained the loan 
dies, you may be eligible for a discharge.

Total and permanent disability discharge 

If you become totally and permanently disabled as 
defined in federal regulations and meet certain other 
requirements, your loan may be discharged.

Note:

For more information, visit 
StudentAid.gov/manage-loans/
forgiveness-cancellation/
disability-discharge.

exclamation-triangle Remember!

Federal loans are not generally 
included in debts eliminated 
under personal bankruptcy. 
Contact your loan servicer to 
discuss federal student 
loan repayment.
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Resolving Student Loan Disputes

If you think there might be an issue with your federal student loan, first collect and review all of your 
loan paperwork, then identify and document what you think the problem is. Call your loan servicer to 
discuss the issue. A current listing of federal loan servicers can be found at StudentAid.gov/manage-
loans/repayment/servicers#your-servicer. If you don’t know your servicer, see Identifying Your Loan 
Servicer on page 8.

The Ombudsman 

If you are unable to resolve the issue by working with 
your loan servicer, then, as a last resort, you may contact 
the Federal Student Aid (FSA) Ombudsman Group for 
assistance. The FSA Ombudsman Group works with federal 
student loan borrowers to resolve disputes or issues from 
an impartial, independent viewpoint. Contact information 
is below:

U.S. Department of Education
Federal Student Aid Information Center
P.O. Box 1854
Monticello, KY 42633

customerservice@studentaid.gov

You can find additional information about 
the Federal Student Aid Ombudsman Group at

StudentAid.gov/feedback-ombudsman/disputes/prepare.

Note:

If you would like additional 
information to guide you 
through the problem resolution 
process, you can visit the section 
StudentAid.gov/feedback-
ombudsman/disputes.
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Your Credit And Identity

A credit report is a collection of information 
about you and your credit history, kept by the 
four major credit bureaus:

	� Equifax

	� TransUnion

	� Innovis

	� Experian

These credit bureaus track and store 
information on your credit history, such as

	� how promptly you pay your bills,

	� the total amount of debt you owe, and

	� how many credit cards you have.

Credit bureaus also report your credit score. Lenders use your credit score to decide whether to lend 
you money and what interest rate to charge you. Employers and insurance companies may also check 
your credit score.

Maintain a good credit score: 

	� Review your credit report. You are entitled to check your credit report once per year for free. 
Learn more by visiting AnnualCreditReport.com or by calling 1-877-322-8228.

	� Contact credit bureaus to correct inaccurate information.

	� Pay all bills on time, including federal student loan payments.

	� Keep your debt-to-income ratio as low as possible.
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Borrowers with higher credit 
scores are charged lower interest 
rates than those with lower credit 
scores. (This does not apply to 
federal student loans.)

For more information on credit 
reports and credit scores, you 
can visit the Federal Trade 
Commission (FTC) website at 
ftc.gov or the Consumer Financial 
Protection Bureau  (CFPB) website 
at consumerfinance.gov.
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Helpful 
Resources

Keep your loan paperwork in a safe place, 
including your MPN, disclosure notices, 
and billing statements. 
 
These provide you with a record of the 
terms of your federal student loan(s) and 
how much you have borrowed. Copies of 
your MPN are available on StudentAid.gov 
if you completed your MPN electronically. 

If you choose to receive electronic 
correspondence, copies of that 
correspondence will be available 
from your loan servicer. 
 
You can find information about all of 
your federal student loans by logging 
in at StudentAid.gov.
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Student Contact Information and Acknowledgment (Cont.)

References: You must list two persons with U.S. addresses 
different from yours who will know your whereabouts for at least three years.

Last Name, First Name (Middle Name is Optional)

Permanent Home Street Address

City, State, Zip Code/Postal Code, Country

Area Code/Telephone Number Email Address

Last Name, First Name (Middle Name is Optional)

Permanent Home Street Address

City, State, Zip Code/Postal Code, Country

Area Code/Telephone Number Email Address

Student Acknowledgment

I have received exit counseling materials for Direct Loan borrowers.

I have read and I understand my rights and responsibilities as  a borrower.

I understand that I have a loan from the federal government that must be repaid.

Student’s Signature Date

Student’s Name (Please Print)



Your Rights and 
Responsibilities as  Borrower

I have the right to 

	� written information on my loan obligations 
and information on my rights and 
responsibilities as a borrower;

	� a copy of my MPN either before or at 
the time my loan is disbursed;

	� a grace period and an explanation of 
what this means;

	� notification, if the Department transfers 
your loan to another servicer without 
your consent;

	� a disclosure statement, received 
before I begin to repay my loan, that 
includes information about interest 
rates, fees, the balance I owe, and a 
loan repayment schedule;

	� deferment or forbearance of repayment 
for certain defined periods, if I qualify 
and if I request it;

	� prepay my loan in whole or in part at 
any time without an early-repayment 
penalty; and

	� documentation when my loan is paid in full.

I am responsible for 

	� completing exit counseling before 
I graduate, leave school, or drop 
below half-time enrollment;

	� repaying my loan according to my 
repayment schedule even if I do not 
complete my academic program, I 
am dissatisfied with the education I 
received, or I am unable to find 
employment after I graduate; 

•	 notifying my lender or loan servicer if I

•	 move or change my address,

•	 change my telephone number,

•	 change my name,

•	 change my Social Security number, or 

	� change employers, or if my employer’s 
address or telephone number changes;

	� making monthly payments on my loan 
after my grace period ends, unless I 
have a deferment or forbearance; and

	� notifying my lender or loan servicer of 
anything that might alter my eligibility 
for an existing deferment or forbearance.
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