Everbridge Safety Connection Mobile App
Instructions for Lisle Campus

Benedictine University uses the Everbridge Mobile App to provide on-the-go security, turning your smartphone into

a personal safety device. Campus Safety can be quickly called in an emergency, report a crime or suspicious
activity.

The Everbridge Mobile App is free to download for any member of the Benedictine University Lisle campus
community with a valid school account.

Installing the Everbridge Mobile App is easy with just a few clicks. The App can be found in the App Store for Apple

users and the Google Play Market for Android users.
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Look for the image with the blue check mark on a white background.

Download the Everbridge Mobile App from Google Play or Apple Store.

Launch (open) the app and type in the Organization Code field BenAlert (case sensitive).

Log in with the Single Sign-On (SSO) using your BenU network credentials (Your ‘b’ number@ben.edu).
When asked, select Allow to make sure you get notifications and any other safety related messages.
Add your cell call back number. You will be asked to set a location country. Select United States.

You will be asked to create a duress code.
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campus and will not function outside the campus border.

Featured Buttons

k CAMPUS SAFETY - Easy click to call for non-emergency assistance.

N
s\ +, . HELP —The “Help” button will notify Campus Safety of your location and contact information.
I Campus Safety will call to confirm your location. The “Help” button is not used in circumstances

where 911 should be called.

PARKING INFORMATION - Provides information about traffic and parking regulations.
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m CAMPUS MAP - View of the campus map

AED
v AED LOCATIONS - List of AED locations on the Lisle and Mesa campuses

The App is ready to be used. The Safety Connection Mobile App will only work on the Benedictine University



