3. COMMUNICATION SKILLS

b. CULTURAL AND CIVIC LITERACY

KEY SKILLS

Ability to change plans, methods, options, or goals in
light of new information.

Ability to identify, analyze, and evaluate situations,
ideas, and information to formulate responses and
solutions ethically.

Ability to listen to, understand, convey, and contextualize
information through verbal, nonverbal, visual, and written
means. This includes the capacity to communicate both
3 face-to-face and remotely using current communication and
s information technology.

Ability to effectively direct, guide, and inspire others to
accomplish a common goal, and capacity to work in a
team towards a shared objective, including the ability to
prevent and manage conflict.

Ability to have meaningful and productive interactions with
people from diverse cultures, races, ages, genders, sexual
orientations, and religions in a socially, culturally, and ethically
appropriate way. Additionally, it may include the capacity to
communicate effectively with others using a foreign language.
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B Ability to understand, appreciate, analyze, and apply
1 knowledge of the humanities and the social sciences.






